NMPABUIA OKA3AHUA YCNYT
KIMMMHUKWU «BENBIA KNbIK»

Pedakyusiom 07.12.2022 200a
1. OBLUUE TOJIOXXEHUA

1.1. Mol paspabotanu atu lNpaBuna, 4ToObl HawKW KrMeHTbl MOrMM Nerko HanuTu BCHO
OCHOBHY'0 MHdOpMaLmto 06 ycryrax.

1.2. MpaBuna paspabotaHbl B  COOTBETCTBUM CO  CTaHgaptamum  Accoumaunm
«Camoperynupyemasa opraHmsaumsi «HaumoHanbHas BetepuHapHas [lanaTta», 4neHoOM KOTOpOM
sasnsieTca KnuHuka.

Mpn okasaHuM ycnyr Mbl Takke ONMPaemMcs Ha MPUHUMNbI AOKas3aTenbHOW MeauUMHbI,
obLenpuHATbIe CTaHAApPTbl U METOAMKN OKa3aHUSA BETEPUHAPHOW MOMOLLM, @ TaKKe Ha aTU4eckme
HOpMbI 1 TpeboBaHWNs 3akoHoA4aTENbCTBA.

1.3. Hwxe onucaHbl cnegytoLlme BakHble MOMEHTbI B3anmogenctand ¢ KnmeHtamu:
= Ycnosus ob6cnyxnBaHns

= [opsagok npuema

* ViccnepoBaHne Buomartepurana >XMBOTHbIX

= CTaunoHapHoe neyeHune

» [poBeaeHne nevebHbIX MaHUNyNSaLUMIA (onepauun)

= [Nopsigok pacCcMOTpeHUst oopaLLeHn

1.4. Mpasuna asnsoTcs NpunoxeHnem k Jorosopy mexay KnvHukon n KnneHtom.

MpaBuna obsasatenbHbl Kak Ans KnuvHukn, Tak n ang KnueHta, n NpUMEHSATCA BO BCEX
cny4asx.

KnneHT, nognucaswwnin [loroBop, cuntaeTtcs NnpuHasLwnM MNpaBuna B NofIHOM obbeMe.

Mpocum oTHOCUTLCA K cobntogeHuto lNpaeun cepbesHo. Hecobniogenune [MpaBun MOXeT
NPMBECTU K NPUYMHEHNIO BpEeAa XMBOTHOMY.

1.5.  AxTyanbHyto pegakumio [Npaeun B noboe BpemMsi MOXXHO HalMTK Ha canTe KnuHukn no
agpecy: http://www.bkvet.ru.
KnuHuka Bnpase B nto6oe BpeMsi CaMoCTOATENbHO BHOCUTb M3MeHeHus B [pasuna.

1.6. B cBoen 0esaTenbHOCTN Mbl PYyKOBOACTBYEMCS:

= [paxxgaHckMm kogekcom Poccuinckon Pepepaumm;

= 3akoHom Poccuiickon Peaepaumm ot 14 mada 1993 roga Ne 4979-1 «O BeTepuHapummy»;

= 3akoHom Poccuinckon Pepgepaumm ot 7 deBpansa 1992 roga Ne 2300-1 «O 3awmTte npas
notpebutenen;

= ®depepanbHbiM 3aKOHOM OT 27 utons 2006 roga Ne 152-03 «O nepcoHarnbHbIX AaHHbIX»;

= [lpaBunamMu okasaHua nNraTHbIX BeTepuUHapHbIX Ycrnyr (yTeepxaeHbl [locTaHoBneHnem
MpasutenbcTtBa P® ot 6 aBrycta 1998 roga Ne 898);

* VIHbIMM HOpMaTUBHO-NPaBOBbIMK akTaMu Poccuickon ®enepaumm n ee cybbeKToB.

1.7. Cnoco©6bl ces3u ¢ KnuHukon:

» TenedoH — 8 (495) 927 00 77

= dopma obpaTtHom cBs3n Ha canTe KnuHuku — http://www.bkvet.ru.
= AOpec aNeKTPOHHOM NoYTbl — vet@bkvet.ru.

1.8. O6pawaem BHMMaHue, Y4To 3BOHKU B KnMHMKY MOryT 3anucbiBaTbCs, a COOOLLEHMS U
nMcbMa COXpaHATbCS.

Mbl Begem Buaeo3anucb Ha Tepputopun KnvHMKKW, B TOM 4YUCre NpU OKa3aHUU HEKOTOpPbIX
Yenyr.
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Mbl MOXem wucnonb3oBaTb BMAEO3anUCKM AN PacCMOTPEHMS Bawux obpalleHun wnu
paspeLleHnst KOHQIMKTHBIX CUTYauui.

Bugeosanucu HocAT KoHUAEHUMANbHbIN Xapaktep U MoryT 6biTb NpeaocTaBneHbl TONBKO MO
3aKOHHbIM 3anpocaM rocyAapCTBEHHbIX OPraHoB.

2. YCIJI0BUS OBCITY)XXKUBAHUS

2.1. KnneHtom KnnHuku moxeT ctaTb Ntobon YenoBek cTapLue 18 rner.

Mpw 3akntoveHmmn [loroBopa He06XxoAMMO NPEAbABUTL NACNopT.

2.2. Ecnu Bbl ewe He gocTurnm Bo3dpacrta 18 feT, TO Mbl CMOXeM OKa3aTb YCNyrn TOMbKo C
corrnacus Ballero 3aKOHHOro nNpeacTaBuTens.

B 3KCTPEHHbIX CUTYaumsix Mbl MOXXEM COrflacoBaTh OKa3aHue ycnyr no tenedoHxy.

B kpuTudeckom cuTyaumun, Korga 3akoHHbIN NpeacTtaBuTenb HELOCTYNEH, Mbl OKaXXEM NEPBYIO
HeobxoamMyto nomolLLb 6e3 corrnacoBaHus.

JTiobble panbHenwme ycnyrm okasbliBalOTCA TOSNBKO C COrnacusa 3aKOHHOro NpeacTaBuUTens.

2.3. Mol oka3blBaeM Kakue-nubo ycnyru Tonbko nocne noanucaxHus KnueHtom Jorosopa u
APYrnx HeoBXoaANMBbIX OKYMEHTOB.

3TO NpaBUNO PacnpPOCTPaHSETCA M Ha Tshkenble criydaun. [JoroBop 3awuwaeT Hawm obuwme
NHTepeckl. B crnyyae aKCTpeHHOM cUTyaumm Mbl HaYMHaeM oKa3blBaTb NMOMOLLb He3aMeaMTeNbHO, B
TO BpeMsi noka KnueHT 3aHnMaeTcs opopMneHnemM AokymeHToB. Ho 6e3 odpopmneHHoro [lorosopa
06bEM MOMOLLM NaLMEHTY He MOXET ObiTb pacLUMPEH.

2.4, [ns poctuwxkeHus uenen neveHnst Heobxoanmo cobntogaTh ykasaHus Bpaven KnmHuku.

YcnelwHoe nevYeHne XXUBOTHOMO — Miog COBMECTHLIX yeunuin KnuHmkn n KnueHTa.

Ecnu Bbl He OyaeTe cobniogaTh Ha3HAYEHUS Bpaya, CTaHETE HapyLLaTb NI1aH NIeYeHUst, PeXum
nUTaHNsa WM MpuMeMa npenapaTtoB, WHbIM 00pa3oM npeHebperatb HaWUMKM PEKOMEHZAauVSIMU
BENMKa BEPOSITHOCTb, YTO flIeYEHNE HE TONMbKO HE OOCTUIHET XKEMNaemoro pesynbrata, HO MOXET,
HaobopOT, NOBMEYb OCMOXHEHUS 451 340POBbSI.

2.5. Mbl oxkupgaem ot kaxgoro KnueHra:

* NPegoCTaBEeHUS MOSTHbIX N JOCTOBEPHbIX CBEAEHNN O COCTOSIHUM 340POBbS €r0 XXMBOTHOIO;

* BbINOJSTHEHNSA BCEX NpeanncaHmin Bpada KnmHmuk1M B pamkax neyveHust )KMBOTHOTO;

= cobntogeHus pernamenTa pabotbl KNnuHuky;

= cobntogeHnsa pexum paboTbl KnMHWKM M BbINOMHEHWS Pa3yMHbIX yKaszaHu COTPYAHUKOB
KnuHukn.

2.6. KnneHT camocToATenbHO HeCeT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb BCeX
OOKYMEHTOB U cBegeHun, npenocTtaBli€EHHbIX KnnHuke.

2.7.  OcHoBononarawLwmm NpuHLMNOM B3ammogenctensa KnmHukm n KnveHTa npy okaszaHum
YCNyr siBNAeTCA TepaneBTUYecKoe COTPYAHNYECTBO.

TepaneBTU4eCcKMe COTPYAHUYECTBO — 3TO B3ammogenctenme mexay KrnmeHTom u nedawum
Bpa4oM, OCHOBaHHOE Ha JOBEPUUN U B3aUMOMOHMMaHNN B MHTEpecax 300POBbS XKUBOTHOTO.

Bpau B cniyyae, ecnu TepaneBTMYECKOE COTPYOHUYECTBO HEBO3MOXHO, MMEEeT npaBo
OTKasaTbCs OT JanbHeunwero BedeHus naumeHTa, npegoctaBnB KnveHTy BbIGOp Apyroro Bpaya B
KnuHuke nnu B gpyrom ne4ebHoM yupexaeHun.

HeBbinonHeHne  KrMeHTOM  HasHayeHun  fievawlero Bpada O3HadaeT oTkas  oT
TepaneBTUYECKOro COTpyAHMYEeCTBa.

Mbl B6ygem cuyuTaTb OTKaA3oM OT TepaneBTMYEeCKOro COTpyaAHMYecTBa HecobniogeHve
pernameHTa paboTbl KNMHUKN 1 HEBLINONHEHNE Pa3yMHbIX YKadaHWi COTPYLAHUKOB.

2.8. I'Ipvl Bbl60pe MeToaoB AMarHOCTUKM U nedvYeHunda Bpad KnnHunkn pyKoBOOCTBYETCA
NCKINIOYNTENbHO MHTEPECAMM XKNBOTHOIO.



MNMocTaHOBKa OKOHYaTEeNnbHOro AMarHo3a MoXeT TpeboBaTb MCNOMb30BaHUSA AOMONHUTENbHbIX
MeTodoB 06creaoBaHus (MabopaTopHbIX, MHCTPYMEHTArbHbIX, 3HAOCKONUYECKUX U T. A.).

MHorve nccneaoBaHust U aHanmabl HE06X0AMMO NPOBOAMTE MHOTOKPATHO AS1S AUHAMUYECKOrO
HabnoaeHus 3a U3MEHEHNEM COCTOSIHUSI opraHuama. Heobxogumo oco3HaBaTb, YTO MOCTAHOBKA
AvarHosa MOXeT 3aHMMaTb MHOro BpeMeHW. [1o0 MOCTaHOBKM OKOHYaTerbHOro AvarHosa 60rbHbIM
oKasblBaeTCcA CUMMNTOMAaTUYECKOE NeYeHmne.

2.9. B xoge neyeHuss XXMBOTHbIX HEPEAKO BO3HMKAET HEeOOXOAMMOCTb OKalaHusi YCnyr,
CBSI3aHHbIX C PUCKOM Ans ux 3gopoBbsA. Bpad KnuHukm Bcerga onucbiBaeT BO3MOXHbIE
nocneacTemsi BbiIbopa Toro v MHOro BapuaHTa 4ENCTBUIN B CIOXMBLLENCS CUTYyaLUN.

B Takux cnydasx KnueHtam Heobxoaumo noanvcbiBaTb MHOpMMpOBaAHHOE cornacve Ha
oKasaHue Takux ycnyr unv MHOOPMUPOBaHHbIA OTKa3 OT HUX.

2.10. B OTHOLUEHUN KaXKOOro XXMBOTHOIO BeAeTCA ncTopua oonesHu.

MCTOpI/Iﬂ oonesHu COAEPXKUT ncHepnbiBaroLyO I/IHCbOpMaLI,I/IlO O XoAe JNie4eHna n oKkal3aHHbIX
ycnyrax. B ncTopun bGonesHun OTpaxarkTcd BCe 3aboneBaHus XMBOTHOIo, AunarHo3bl, NnpueMsbl,
npoeeAeHHble MaHUNynauumnM, HasHa4deHHble rnpenapaTtbl U MHasA I/IHC*)OpMaU,VIFl, 3Ha4YMMaa AOnd
Jle4eHunA. ,D,OCTyI'I K VlCTOpI/Il/I ©onesHn ecTb TONbKO y KnnHukn.

Mol BbIZagum BbIMACKY N3 UCTOPUN GornesHu no BaLlemy 3anpocy.

2.11. B cnyuvasix, korga KnuHuka He MOXeT okasaTb HeOOXOAMMbIE XXMBOTHOMY YCIyrU, Mbl
npeanaraem HanpaeneHune XXMBOTHOIO B APYTYH KIMHUKY.
PelleHune 06 o6palleHny B Apyryto KMUHUKY KnMeHT NnpuHMMaeT camoCTOSITENBHO.

2.12. KnuHuKa He HeCET OTBETCTBEHHOCTb 3a KauyeCTBO BETEpPUHAPHbLIX YCNyr B crydae
HecobnogeHnss KnneHTom pekomeHpaumi Bpada, a Takke coBeplleHus KnveHTom gencreum,
YrpoXatoLmnX 340POBbLI0 XKMBOTHOTO.

2.13. KnuHuKa He HeCET OTBETCTBEHHOCTb 3a pes3ynbraThl aHanu3oB, AMarHOCTU4EeCcKue
obcnenosaHns n gpyrne nedebHble MaHMNynsaumMm, NpoBeAEHHbIE TPETBMMN LI AMU.

OT0 NpaBmnNo pacnpoCTPaHAETCS U Ha Criyvyaun NieYeHUs XXMBOTHOrO B TOW OpraHu3auuu, Kyoa
KnnHuka npeanoxuna HanpasrneHue.

2.14. B nomeweHun KnuHvkM HegonycTUMbl ftobble KOHTaKTbl MeXAy >KUBOTHbIMU
KnueHTos.

[o nocelueHns KrnvH1Ku npuMmnTe COOTBETCTBYIOLLME MEPDI:

= cobaku OOIMKHbI HAXOAUTBLCA Ha MOBOAKAX U, MO BO3MOXHOCTU, B HAMOPAHUKAX;

* KOLLIKW - B CyMKax-nepeHockax;

* MHbIE XXNBOTHBbIE - B KITETKAX UM KOHTENHEpaX.

2.15. Ha Ttepputopum KnmHuku 3anpeltaetcs ¢poTo u BMaeocbemMka. 3anpeTr obycrnoeneH
OXpaHOW WMHTENNeKTyanbHON COBCTBEHHOCTU KIMHUKK, JIMYHOM XW3HW M NEepPCOHanbHbIX OaHHbIX
HaLLWX COTPYAHMKOB 1 KnneHToB. [1poCUM OTHECTUCH K 3TOMY C MOHUMaHNEM.

Matepunanbl BuOeoHabrniogeHnss HOCAT KOHMWUAEHUManbHbI Xapaktep M MOryT ObITb
npegocTaBneHbl TONbKO MO 3aKOHHOMY 3anpocy rocyAapCTBEHHOIO opraHa.

2.16. Bce Hawwm ycrnyrn u ToBapbl ABNAOTCH NNaTHbIMMN.
LleHbl Ha ycnyru 1 ToBapbl yka3biBaloTCA B NperckypaHTe KnmHuku.
C nperckypaHTOM MOXHO O3HaKOMUTLCS Ha Hallem canTe Unu HenocpeacTBeHHO B KnuHuke.

2.17. Kaxgbl npuem OOHOro XWBOTHOrO Yy OAHOro Bpada KnuvHukn sBnsetcs oTaenbHOW
YCInyromn.

Ecnn Bbl B TeyeHne ogHoro AHA obpaliaeTecb Ha NpMeM K HeCKonbkum Bpadam KnuHukw,
KaXxgbli MpMeM onnayvmBaeTcst OTAemnbHO.



MaHunynauumn (onepauuun, BeTepuHapHble Mpenapatbl, MHble TOBapbl) HE BKIOYAKOTCA B
CTOMMOCTb npuema. LieHbl ykaszaHbl B NpencKkypaHTe.

2.18. MHorune 3aboneBaHnsa MOryT MMEeTb HENPOrHO3NPYyeMOe TeYEHNE U NOCNEeaCTBUS, YTO
MOXeT noBfieYyb 3a cobon HeobXOAMMOCTb W3MEHEHUSI TaKTUKM FevYeHus U npoBefeHus
AOMNONMHUTENbHbIX NpoLleayp (B TOM Yncne peaHNMaunoHHbIX).

Bpay KnuHukn npegynpeant KnueHta o Heo6XoAMMOCTN OKa3aHWSA AOMONHUTENbHbIX YCryr U
00 X NPMMEPHON CTOMMOCTM.

2.19. Ycnyrin KnuHUKM JoOmkHbl ObiTb onnaveHbl B fobomM criyyae HesaBUCMMO OT
BO3MOXXHbIX OCMOXXHEHM ANS 300PO0BbS XXMBOTHOIO NOCHE U BO BPEMS X NPOBEAEHMS.

2.20. KnwuneHt BrnpaBe npepBaTtb KypcC Jie4eHnA no CO6CTBeHHOMy Xenanuio B noboe BpewmA.
McknoyeHnem aBndaeTcs CUTyauud, Korga >KMBOTHOE HaxognUTcA B HAPKO3HOM CHe.

OTBETCTBEHHOCTL 3a BCE BO3MOXHble MOCNEACTBUS npepbiBaHNA KypcCa JiedeHua Bcerga
nexurt Ha KnneHTe.

2.21. KnueHt BrnpaBe OTKa3aTbCA OT MNOJfly4YeHUsA onmnadvYeHHbIX, HO HEe OKa3aHHbIX ycnyr, 1
BEPHYTb paHee OlrJla4eHHble OEeHEeXHble cpeacTBa. BO3BpaT npon3BoANTCA 3a BbIMETOM 3atpart
KnnHukn, cBs3aHHbIX C MOArOTOBKOW K OKa3aHuio ycnyr.

2.22. Mol He Bo3BpalllaeM AeHbrv 3a TOBapbl M OKasaHHbIe YCryru.
WckntoueHwre: cnyydam, korga ycnyru unm ToBapbl b1 HekayecTBEHHbIMM.

2.23. BosBparT AeHexXHbIX CPeACTB OCYLLEeCTBMSAETCS:
= KnueHTy, Npy Hanmunmn JoKyMeHTa, yaoCTOBEpPSAoLLEro NMYHOCTbL KnneHTa;
= Ecnn Heobxoaumo ocylecTBUTb BO3BpaT [JoBepeHHOMY nuuy, ykasaHHOMY B JOTOBOPE, Mbl
3BOHWM OCHOBHOMY KnneHTy no TtenedoHy n nHgpopmmupyem ero o6 atom, 3anpalumsasi ero
cornacue ycTHo.

3. NOPsIJOK TIPUEMA

3.1. MbI NpYHUMaEM XXMUBOTHbLIX B COOTBETCTBUM C rpachmkom paboTbl KnnHmnkn.

padmk pasmelleH Ha cante KnuHuku.

padmk paboTbl hunmanos KnmHnkmM MoXeT pasnnyatbes. YTOYHANTE rpadork 40 NOCELLEHMS.
Mpadmk gONoNHUTENBHO pa3mMellaeTca Ha Tabnuyke nepea Bxoaom B KnuHuky (ee omnuan).

3.2, Ha npuem k Bpady KnvHnkM MOXHO nonacTb criegyroLmmm cnocobamm:
= 00Lwas ovepeapb

* NpeaBapuTenbHas 3anncb

= BHE ovyepeau

3.3. Mprem B nopsigke obLuen ovepeamn.

B nopsioke obwen ovuepeamn BeayT npuem Bpayu NpruemHoro otaeneHms KnuHuku.

Mbl cMOXXeM OKa3aTb BaM YCNyru ToNbKo nocne tTex KnnmeHToB, KoTopble NPULLN paHbLUe.
KnuHnka moxeT n3amMeHuUTb o4epeaHOCTb NpUemMa B UCKMIOYUTENbHBIX CriyYasX.

3.4. Mpvem no NnpeaBapuTENLHON 3anncu.

Bpaun — cneumanucTtbl (TepaneBTbl, AepMaTonork, HeBpororu, Kapauvornorn u T. 4.) BegyT
npuem TOorbKO Mo 3anncu.

Mpuem BegeTcsa No pacnmcaHuio.

Y3HaTb pacnuMcaHue HY>XHOro creunanucta MOXHO B perncrpatype HyxHoro dwunvana
KnuHuku nnm no tenedgoHy 8 (495) 927-00-77.

Bkl Bnpase BbIOpaTh Nobyto AaTy npMema ¢ y4eToM pacnmcaHns Bpaya n ero 3arpyXeHHOCTH.
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3anucaTbCst MOXHO:

» B KnnHuke (y Bpaya unm agmmHucTpaTopa);

* 110 TeneqooHy: 8 (495) 927 00 77

* nocpeacTBoM hopMbl Ha canTe: https://bkvet.ru/appointment/

HakaHyHe cornacoBaHHOW pfaTbl Mpuema Hawu cneumanuctbl CBsXyTCa ¢ Bamn gns
noaTeBepxaeHus 3anucu. Bam BGyget HanpaBneHo OO0 ABYX COOBLIEHUIN (sms UK B MecCeHaxXepe
WhatsApp) ¢ npocbboi noaTeepaAnTb 3anuck. Mpu nonyyeHumn Takoro ysegomneHns npocum Bac Ha
Hero oTBeTUTb.

Ecnu pgo 19:00 HakaHyHe pAatbl npuema Bbl oTBeTUTe Ha Halwe coobuweHve u/vnuv He
NoATBEPAUTE 3anncb UHBIM CNOCOBOM, HaLLW COTPYAHVKN NPEANPUMYT MONbITKY cBA3aTbCcs ¢ Bamu
no Tened)oHy (He Bonee 2 3BOHKOB).

MoaTBEpauTL 3anMcb camocTosATENbHO Bbl MoXeTe 3BOHKOM no Ten. +7(495)927-00-77, npu
nomoLum bopMbl 06paTHOM CBSI3N Ha HaLLEM CcaunTe.

B cnyuae, ecnn Bbl He nogTBepavnu 3anucb UM cBas3atbcsl ¢ Bamu He yganock, Mbl 6yaem
BbIHY)XX[EHbl aHHynuposaTb (OTMeHuTb) Bawy 3anuck npvem u npurnacute gpyroro KnueHta ms
nncTa OXUaaHus.

3.5. Mpuem BHe oyepean.

B nckniounTernbHbIX Criyyasax npuem MoxeT BECTUCH C HapyLLeHneM o4yepeHOCTN.

Bes ouepean n 3anncm NpUHUMAIOTCS XXMBOTHbIE, TPEOYHOLLME OKa3aHUSA 9KCTPEHHOW MOMOLLM.
HeobxoanMmMoCTb OKasaHUs 3KCTPEHHOW MOMOLM onpedenstoT paboTHUKM perncTpaTtypbl u
06bABNSAOT 0 XMBOTHOM MO FPOMKOroBOPSILLIEN CBA3MN.

[MaBHbI Bpad MOXET pa3peLllnTb NpMeM BHE ovepeaun nobomy KnveHTy, ecnu B 3TOM eCTb
HeobxoaMMOCTb (nfioxoe PUsnyeckoe COCTOAHME KIMeHTa, 6epeMeHHOCTb, MPEKITOHHbIM BO3pacT 1
T.4.).

3.6. MepBUYHbBIN Nprem.

Mbl cuMTaem nepBUYHLIM NMPUEMOM:

* noceweHme Bpada KnvHWMKM OAHOW CchneumanbHOCTWU, CBA3AaHHOE C JieYeHWEM HOBOIO
3aboneBaHus;

* nocelleHmne Bpada KnnHmkun, cBsisaHHOE C fie4eHneM HOBOIO XXMBOTHOTO.

Ecnu Bbl 66111 Ha NpuemMe y Bpava OAHOM cneunanbHOCTW, a NOTOM 0BpaTunnChb Ha Npuem K
Bpayy [pyronM cneuuanbHOCTM C TeM e 3aboneBaHMeM, TO TaKOW NpUeM TOXEe CcyYUTaeTcs
NepBUYHbIM.

Bo Bpemsa nepBMYHOro npuema Bpauv:

* OCMaTPUBAET XUBOTHOE,

* NpoBOANT hmsmkanbHoe obcnegosaHue,

» KOHCYNbTUPYET KrnneHTa no COCTOSHUIO XXKMBOTHOTO,

* CTABUT NpeaBapuUTENbHbIA NarHos,

* Ha3Ha4aeT HeobxoaMMble AnarHoCcTU4eCKMe TeCTbl U NpoLeaypbl,

* Ha3Ha4aeT fneveHue.

3.7. lMoBTOpPHBIN NpUeM

[MOBTOPHBIM CYMTAETCA BTOPOW W MOCreaylLWwmMin Npuem y Bpada OgHOM chneuunanbHOCTH,
CBSA3@HHbIV C NIeYeHEM OOHOrO M TOro e 3aboreBaHns XXMBOTHOTO.

Ecnn ¢ momeHTa npegpigyLiero npnema npoiwsio 6onee 30 (TpuguaTtn) AHEN, HOBBIA MPUEM
cynTaeTcs NepBUYHbIM.

3.8.  M3meHeHwue paTbl npuema

KnueHT BNpaBe M3MeHUTb paHee corfacoBaHHyo Aaty npuema, obpatmsumnch B KNUHWKY no
TenegoHy nnmn SNeKTPOHHOMN NoYTe He NOo3AHee, YeM 3a CyTKM 0 COrfacoBaHHOM AaTtbl npuema.

KnuHuka BnpaBe W3MEHWTb COrfacoBaHHy AaTy npuema u ysegoMutb KnueHTta no
TenedgoHy UK 3ANEeKTPOHHOW NoyTe.
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3.9. Ha npueme KnneHT omKCUpyeT KMBOTHOE AS151 OCMOTpa Bpa4yoMm.

KnuHunka He HeceT OTBETCTBEHHOCTU 3a TPaBMbl, MONyYeHHble KNMEHTOM OT XXMBOTHOTO.

Mpn HanNMYMM TEXHUYECKON U (paKTUYECKOM BO3MOXXHOCTWU HaLUW COTPYOHUKM MOTYT MOMOYb
3admKcnpoBaTh Ballero NMTomMLa Npu BbINOSTHEHUN UCCNEA0BaHWIA, OCMOTpPa Uy B3ATUW aHann3os.
OT10 OyaeT oTAenbHOM YCNYron 1 OOMKHO OnflayMBaTbCAa COrMacHoO NPEeNCcKypaHTy.

B cnyyae, ecnn XuBOTHOE arpeccuMBHO W (MNK) NOTEHUMAnbHO OMACHO, Mbl MPEafIOKUM
NpoBeCT MeaMKaMeHTO3HYK cegaumio (Hapkos). Takas mepa Heobxoguma ans 6esonacHoCTU U
BaLLEro XMBOTHOIO, U Bac, N coTpyaHuKkoB KnuHukn. bes Takon NpeaoCcTopoXKHOCTM Mbl HE CMOXEM
okasaTb HeobxoguMble yCnyru.

4. NCCJIEJOBAHUE BUOMATEPUAIJIA XKUBOTHbIX

4.1. Mbl 6epem ©Ouomartepuan (KpOBb, CAOHA M T. M.) XMBOTHOrO ANSA MNpPOBeAeHUs
pasnn4HbIX UCCneaoBaHui (aHann3oB).

4.2. Buomarepnan 0GepeTca y >KMBOTHOrO HenocpeacTtBeHHO B KnvHuke Hawmvmm
crneunanucTamu.

Takune nccnegoBaHusa NPoBOAATCA B LeNnsiXx OpMUMPOBaHUA Hanbonee NorHON KIMHUYECKON
KapTUHbI, MOCTAHOBKWN KOPPEKTHOrO AnarHo3a 1 BbiIbopa NpaBubHOro nnaHa nevyeHums.

HeobxoanmocTb NpoBeAeHMs UCCNeaoBaHNs onpeaensaeTcsa BpaydoMm.

4.3. Buomarepnan 6GepeTca y >KMBOTHOrO HenocpeacTBeHHO B KrnvHuKe Hawuvmum
cneumnanucTamu.

KnvHuka npoBoanT KOHTPOJSIb Ka4ecTBa NpeacTaBliEHHOro Matepurana, B Lensax Haanexatllero
OKa3aHUs yCIyr.

KoHTponb kayecTBa onpedensieT COOTBETCTBME Ouomartepvana TpeboBaHusM AN
npoBeaeHnst UCCreaoBaHuin.

Ecnn Onomartepman He NpPOXOAWT KOHTPOSb KadecTBa, HeobxoguMmo OygeT ocyLlecTBUTb
noBTOpHOE B3ATME. Bpay KnnHMKN MOXET NPONHCTPYKTMPOBATL Bac MO 0COGEHHOCTAM B3ATUSA A1
[JaHHOrO >XMBOTHOTO.

Ecnn Guomartepman npongeTt KOHTPOSb KayecTBa, Mbl MPOBEAEM MCCIELOBaHUSA U COOBLLNM
Bam 00 ux pesynbsrarax.

4.4.  Mbl npegocTaBuM pesynbraThl UCCrieqoBaHUIM NO (PakTy FOTOBHOCTU, OTMPAaBASs UX Ha
nouty Knuenra.

Mbl He Bbljaem pesynsraTbl UcCnefoBaHui TPETbUM Nuuam.

PesynbraTthl uccnegosaHuii MoryT 6biTb NpefocTaBneHbl rocyAapCTBEHHbIM OopraHaM no Ux
3aKOHHbIM 3anpocam.

4.5. Ecnn KnuHuka He MoxeTt npoBecTtn uccnenosaHme, Mbl HanpasuM BacC B OPYryH
opraHu3aLuio.
O6paLU,aeM BHUMaHWe, 4To KrnnHuka He HeceT OTBETCTBEHHOCTU 3a KadecTBO ycnyr apyrux
OpraHVl3aL|,|/ﬂ7| (B TOM Yncne no npoBeneHunto nccrneaoBaHun 6|/|0MaTepV|aJ'|a).
4.6. HekoTopble nccrienoBaHus, Takve Kak:
o TIUP;
e cepornorny;
L] 6aKTepV|OﬂO|—V|'“|eCKV|e N MUKOJ1orn4eckume rnocesbl;
® [EeHeTn4YecKkmne nccnenoBaHuA;
® BUTaMUHbl U MUKPO3NEMEHTI;

® VMMYHOIMCTOXMUA

BbINOJTHAKTCA C MOMOLLbKO CTOPOHHUX na6opaTopM|71.



Marepwuan 6epetcs y Hac B KnuHuke Hawmnmm cneymanmctamm.

[na kaxgoro nccnegoBaHusa ecTb CBom TpeboBaHMs (3TY MHGOPMaLNIO MOXHO MONYYnNTb Yepes
Konn-ueHTp y agMuHucTpaTopos nabopatopum). O6s3aTtensHO NPOBOASATCS OLEHKa ero kayecTsa 1
noarotoBuTenbHble paboTbl Nepes TPaHCNOPTUPOBKOM.

Mpouecc paboTkl ¢ MaTepuanom:

- npuHsTue obpasua
KOHTPOIb KayecTBa
- NoAroToBKa K TPAHCNOPTMPOBKE
- TpaHcnopTMpoBka obpasua c cobnogeHnem Bcex Heobxoanumbl yCroBuii
- nony4eHue pesynsraToB
— BHeceHue pesynbsratos B OMK
- npeaocTaBneHne aTnx pesynsraToB BragenbuaM (MMCbMO Ha SMNEKTPOHHYIO NOYTY)

- MHOpPMMPOBaHME NeYallero Bpaya o roTOBHOCTU UCCIEA0BaHS
Bce 311 aTanbl 0cyLLEecTBNATCA U KOHTPONMPYOTCA agMUHUCTPaTopaMmm nabopartopum.

5. CTALUNOHAPHOE JIEHEHUNE

5.1. CtauunoHapHoe nedeHne B KNnMHMKe MOXET OCYLLECTBISATLCS B CIIEQYIOLLNX PEXNMAX:
- leveHne B cTaumMoHape OTAeneHns xupyprum (ganee - ctaynonap XO)
- leyeHmne B cTaumoHape oTaeneHna peaHmmaumm n MIHTEHCUBHOW Tepanuu (ganee - ctauMoHap
OPUT)
- levYeHne B cTaumMoHape 455 CTabunbHbIX NaLMEHTOB (KOLWKK 1 cobaku) (ganee - ctaunoHap)

CogepxaHue B KpyrroCyTOMHOM CTauMoHape, OHEBHOM CTauMoHape Wnn cTauuoHape
oTAeneHnsa peaHnmaLmMm onpenensercs, B NepByo oyepenb, COCTOSTHUEM XXMBOTHOIO N YKa3aHMsaMU
Bpaya KnuHukn.

5.2.  CraunoHapHoe neyeHwe OCYLLECTBNAETCA Ha BO3ME3QHOW OCHOBE B COOTBETCTBUM C
npenckypaHtoMm KnvHuku.

B CcTOMMOCTb CTauWOHApPHOrO feYeHns BKMOYEHbI BCE CTaHOapTHble MaHuUMnynaumm
(MHBbekuuKn, KanernbHUUbL, yxod, OcMOTpbl Bpaya). OTAenbHO BLICTABNATCA cyeTa Ha
WHCTpPYMeEHTanbHble UccrneaoBaHus (peHTreH, Y3W, aHgockonus v T. Nn.), aHecTesuto, Xmpypruyeckme
onepaumu, pacxofHble MaTepuarnbl U npenapartbl, NnabopaTopHble UCCNeaoBaHNS.

Mpn nognucaHMm WHMOPMMPOBAHHOIO COrMacuMs Ha CTauuMoHapHOE JfleYyeHne Bbl
cornawaeTecb C nNpeaBapuTENbHOM CTOMMOCTbLIO CTauMOHapHOro rnedveHus. OkoH4yaTenbHas
CTOMMOCTb OMNpPeAEenseTcs Npu BbINMCKE U3 CTauMoHapa no nToraMm BCex NpoBeAeHHbIX npoueayp.

5.3. B nepuopg crauumoHapHoro nedeHuns KnnHuka obecneumBaeT KOPMIIEHUE XUBOTHOIO
TEMW BbICOKOKA4YE€CTBEHHBIMM KOPMaMM, KOTOPbIE UMEIOTCS B HALLIEM PaCMOPSHKEHUN.

Onnarta KOpMOB OCYLLECTBMSIETCA OTAENbHO.

Ecnun y Baluero XnBoTHOE eCTb NULLIEBAs anneprusd, 1 (Unm) OHO HyxgaeTcs B ocobon anerte,
TO BaM HY>XHO OyaeT coobLUTb O Takux 06CTOATENBCTBAX U CAMOCTOSATENBHO 06ecnevnTb OCTaBKY
HeobxoanMbIX MpoayKToB B KNUHMKY B TpebyeMoMm KonnyecTse.

5.4. ,uJ'IFI YCTaHOBKM KaTteTepoB W npoBedeHnA OUarHoCTUYeCKUX npouenyp B pamMkax
CTaunMoHapHOro ne4vyeHunsa Tpe6yeTc9| 6pVITbe LepcTun. Takke 6pVITbe Lepctn MOXeET
OCYyLLEeCTBNATLCA B TMTMEHUYECKNX Lenax.

5.5. B cnyyae oGHapyXeHUM 3KTOMapasvMToOB y BalLEro nMTtoMua Mbl MOXEM MPOBECTU
06paboTKy ANs NPOMUNaKTUKM 3apaXkKeHUst APYTrUX KMBOTHbIX.



5.6. Mbl He NpuHMMaeM B CTaLMOHap NOACTWUIIKW, MUCKU U MpoYne NpeaMeTbl yxoda 3a
BaLLUM XXMBOTHbIM. B MCKMIOUNTENBHBIX CRyYasix U NULWb NPW OTCYTCTBUM TaKoro npeamMera yxoaa B
KnuHuke, Bpay MOXeT cornacoBaTh ero NpUHSATUE B CTaLMOHap.

5.7. KnuHuka octaBnsieT 3a cobor NpaBo oTKasaTb B rocnutanuaauum NaumeHTy B nrodon
MOMEHT B CNegyoLwmx cnyyasx:
- Hanunuue y MNauneHTa NPU3HaAKOB KOHTArMo3HbIX (3apasHblX) MHPEKUMOHHLIX 3abonesaHnii;

- HanNu4yMe y nawumeHTa BbICOKON BEPOATHOCTU HANMYUS OnacHbIX aHTPOMO300HO3HbIX 3abonesaHuin
Jaxe 6e3 ABHOW KIMMHUYECKON CUMMITOMATUKW;

- Hanuuune nobbix I'IpOTI/IBOI'IOKa3aHI/II7I K npegnonaraemMomMmy neyeHuto, nubo 3aBegoMO N3BECTHOM
HEBO3MOXHOCTU OOCTUYb NpeanonaraemMblX pe3ynbraTtoB JIe4eHUA,;

- Hannyne npealecTByroWLnNX 3a40/mKeHHOCTeN 3a nedeHune MNauneHTa, HecBOeBpeMeEHHaA onnarta
UM OTKa3 OT onnartbl J1Iie4EHNS,;

- NpefocTaBneHns BnagenbuemM HemnormnHblX, HEAOCTOBEPHbIX, @ TAKKe 3aBEA0MO NOXKHbIX CBEAEHUIA
N OAHHbIX O COCTOSAHMM 300Pp0BbSA MauneHTa;

- arpeccuBHoe noBefdeHne Bnagenbua lNauueHTa (arpeccuBHOE NOBEAEHME - OCKOPOUTENbHLIE
BbICKa3blBaHMUS WNWU OEWCTBUSA, HanpaerieHHble B agpec nepcoHana KnuHUKM unm nocetutenemn
KnnHukn);

- HEBO3MOXHOCTb OKa3aHua ycnyr seBuay arpecCMBHOrNo noseneHuA MaumneHTa un npun oTCyTCTBUN
BO3MOXHOCTHM BBEEHNA YCNOKanBaLWero npenaparta I'Iau,meHTy;

- P HAaNM4Ynn gpyrmx OCHOBaHWM Ha yCMOTpeHNne KnnHukn, He npoTmBopeYvallmnx 3akoHam Po;
- Npn OTCYTCTBUU CBO60,EI,HbIX MecCT B CTauMnoHape.

5.8. Mbl MHboOpMMpyeM KnvMeHTa O COCTOSIHUM >KMBOTHOIO, NMPOBOAUMOM JEYEeHUM U
CTOMMOCTM YCIyr NOCPEACTBOM TenedOHHON CBA3W, Yepe3 MoGUunbHoe npunoxeHve Whatsapp 1 no
afgpecy 3reKTPOHHOM MOYThbI.

Mbl npenocTaensiemMm MHPOPMaLUIO O NEYEHUN XKUBOTHOTO TOMbKO KNMEHTY M OOBEepEeHHbIM
nvuaMm, ykasaHHbIM B KapTe MBOTHoro. Cornacue Ha AONOMHUTENbHbIE NPOLEAYPbI, Ne4eHre nnm
9BTaHa3no AOMKHO 6biTb 0006peHo BnagenbLeM Unn JOBEPEHHbIM NULOM, YKa3aHHbIM B KapTe.

5.9. JleyeHne B AHEBHOM CTaLIMOHAPE.
5.9.1. Mbl MOXEM NPUHATL B CTaLMOHAP TOMbKO TEX XXMBOTHbIX, KOTOPbIE:
*  [OTOBSITCS K onepauun (MHOMY BMELLATENbCTBY B OPraHn3m);
* BOCCTaHaBnMBalOTCs Nocne ambynaTopHOM XMpYypruu;
*  TpebytoT HabngeHUs B neprog ANarHoCTUKuK;
*  [0ony4varoT BHYTPUBEHHOE NleYeHne B BuAe KanenbHuL, ANnMTENbHOCTLIO 40 6—12 4acoB;
*  [OTOBSITCS UMW NPOLLNN gmMarHoctnyeckme npouenypbl (MPT, aHgockonus, B3ATUE NyHKUUA U
apyrve Buabl amOynaTopHbIX npoueayp)

5.9.2. B [OHeBHOM CcTauMoHap MOMELLATCA >KMBOTHblIE TOMBbKO B COCTOSSHUM OT
YOOBNETBOPUTENBHOIO L0 TAXKENOro, He Tpebyrolme MOCTOSAHHOINO OTCMEXMBAHUS
cepaevHon AeaTenbHOCTM (KapANOMOHUTOPUHTA).

Ecnv Balwe >XWMBOTHOE He noAanagaeT nof YKasaHHble KpUTepuu, Mbl MOMECTUM €ero B
ctaumoHap OPUT. Mbl Takke MOXeM NOMeCTUTb XUBOTHOe B cTauuoHap OPUT no pelweHuto
aHecTe3nosora unu fieyawlero spava.

5.9.3. B nepuog craumoHapHOro rneyeHus B OTHOLUEHUW XXMBOTHOrO MOTyT MPOBOAUTLCA
nabopaTopHble 1 OMarHOCTMYECKME UCCNeaoBaHus, 3apaHee cornacoBaHHble ¢ KnneHTom B xoae
npuema nnu TenedoHHOro 3BOHKA.

Mpn HeoBxoOMMOCTU MOXKET BbITh MCNONBb30BaHa cegauns (HapKkoas).

HeobxoanmocTb 1 4acToTy NPOBEAEHUSI UCCNeOOBaHMI ONpeaensaeT neyvalun nnmn 4exypHoii
Bpau.




Mpn BO3HMKHOBEHMM HEOOXOAMMOCTU MPOBEAEHUS OOMONTHUTENbHbLIX MUCCreaoBaHUsX, Mbl
cornacyem ux ¢ KnmeHtom.

5.9.4. Bpems n BO3MOXHOCTb MOCELLEHUSI XUBOTHOMO B CTauMOHape BO3MOXXHO TOSbKO MO
npeaBapuTenbHOMY COrfacoBaHMIO C Bpa4yoM.

OTO NO3BONMT HaM NpeaycMoTpeTb Ans KnveHTa BO3MOXHOCTb 0BLLIEHMS C BPa4YOM TakK, YTOObI
He HapylwaTb Nopsaok paboTbl KNMHUKM He MellaTb BbINOMHEHWIO NpoLeayp B OTHOLIEHUM APYInX
XNBOTHBbIX.

5.9.5. KnueHT MOXeT y3HaTb O COCTOSIHUM >XMBOTHOFO MO HOMepY MOOWMbHOro TenedoHa,
KOTOPbI yKa3aH B NPUITOXEHUN K UHOPMMPOBAHHOMY COTrIacuio Ha NieYeHne B cTaumoHape.

Bam HeoGxoamnmo GyaeTt HasBaTb KINMYKY XKMBOTHOIO (Kak B KapTe) U HOMep UCTOPUKN GonesHu.

B uensix Bawlen naeHTUdUKaLmMm Mbl MOXEM Takke NonpoCUTb Bac Ha3BaTb CBOM NacMNoOpPTHLIE
OaHHble.

[pocum Bac:

- He 3BOHWUTbL MO 3TOMY HOMEPY, €CNY BaLl MUTOMEL, YXXe BbiNMCaH U3 CTaunoHapa;

- He 3BOHMTb B MHTepBanax ¢ 8.00 4o 10.00 u ¢ 20.00 go 22.00. B aTo Bpems npoucxoaut
nepecaaya CMeHbl 1 OCMOTP NaUMEHTOB 3aCTyNUBLUMM Ha AEXYPCTBO BPa4oOM;

- OTHECTUCb C MOHUMAHMEM K TOMY, YTO AEXYPHbIA UMK NeYalmnin Bpad MOXeT ObiTb 3aHSAT C
nauMeHTamu cTaumMoHapa unM Ha npueme. Bpad o006si3aTenbHO MNEpPe3BOHUT BaM, KakK TONbKO
ocBoboguTcs.

5.10. JleyeHve B KPYrIOCYTOYHOM CTalMoHape
5.10.1. 3gecb HabnoaaTcs 1 NonyyatoT NIeYeHMe Te XKUBOTHbIE, KOTOPbIE:

= Nony4aroT fie4yeHne nocne HeambynaTtopHOW XUpypruu;
*  MOny4valT NeyeHne BHYTPEHHUX He3apasHbix 3aboneBaHun, B TOM 4Yucne npoAneHHoe
XUpypruyeckoe rneyeHue;
=  TpebytoT HabnogeHNa 1 neyeHus Nocrne BbIMUCKM U3 CTauMoHapa peaHumauuun B criyyae,
€Cnu OKOHYaTernbHas BbiNUCKa Ha AOMaLLHee fieYeHne MoXeT BbITb onacHa Ans naumeHTa.
5.10.2. B KpYrnocyTOYHbIN CTaLMOHApP MOMELLAKTCS XMBOTHbIE TOMBbKO B COCTOSAHUWN OT
YOOBNETBOPUTENBHOIO A0 TSHKeNnoro, He Tpebylolme NOCTOSAHHOIO OTCMEXUBAHWUS Cepae4HON
0eATenbHOCTU (KapAWOMOHUTOPUHrA).

Ecnu Bawe XvBOTHOE He noanafdaeT nop yKasaHHble KpUTepuW, Mbl MOMECTUM €ro B
ctaumoHap OPUT. Mbl Takke MOXeEM MNOMeCTUTb XUBOTHOe B cTauuoHap OPUT no pelweHuto
aHecTe3unonora unv fievallero spava.

5.10.3 B nepwop craumoHapHOro rnevyeHus B OTHOLLEHUW XMBOTHOrO MOrYyT MPOBOAUTLCA

nabopaTopHble M OuarHOCTUYEecKMe WuccrnenoBaHWs, 3apaHee CorfnacoBaHHble C
KnveHToM B x04€e npuema nnm tenedoHHOro 3BoHKa.

Mpn HeoBXxoaANMOCTN MOXET BbITb MCMONb30BaHa ceaauns (HapKo3).

HeobxoanmocTb 1 4acToTy NpoBEeAEeHUSA UCCNEeAOoBaHWI onpeaenseT nevalnin unm AexypHbln
Bpau.

Mpn BO3HMKHOBEHMM HEOOXOAMMOCTU MPOBEAEHUSA AOMOSTHUTENbHbBIX MCCregoBaHUNAX, Mbl
cornacyem ux ¢ KnmeHtom.

5.10.4 Bpemsi 1 BO3MOXHOCTb MOCELLEHUS XMBOTHOrO B CTaUMOHape BO3MOXHO TOMbKO MO

npegBapuTENibHOMY COrMacoBaHMo C BPa4YOM.

OTO NO3BONMUT HaM NpeaycMoTpeTb AN KnveHTa BO3MOXXHOCTb 06LLEHNS € Bpa4OM TakK, Y4TOObI
He HapywaTb nopsaok paboTbl KNnHWKK, He MeLlaTh BbIMOMHEHMIO Npoueayp B OTHOLIEHUN OpYrnX
XNBOTHBbIX.

5.10.5 KnueHT MOXeT y3HaTb O COCTOSIHUW >XWBOTHOFO MO HOMepY MOBurbHOro TenedoHa,
KOTOPbIV yKa3aH B MPUIIOXeHNN K UH(POPMMPOBAHHOMY COrfacuIo Ha neyYeHre B cTaumoHape.

Bam Heobxoanmo ByaeTt HasBaTb KNUYKY XXUBOTHOIO (KaK B KapTe) U HoMep UCTOpUn BGonesHu.

B uenax Bawen ngeHtTudurKaLmm Mbl MOXeM Takke NoNpoCUTb Bac Ha3BaTb CBOM NAcNOPTHbIE
OaHHble.

[Npocum Bac:
- He 3BOHUTbL MO 3TOMY HOMEpPY, eCNK BaLl NMUTOMEL, y>Ke BbINUcaH U3 CTaunoHapa;



- He 3BOHMTb B MHTepBanax ¢ 8.00 oo 10.00 u ¢ 20.00 go 22.00. B ato Bpems npoucxoauT
nepecgada CMeHbl M1 OCMOTP NaUMEHTOB 3aCTyNUBLUNM Ha AEXYPCTBO BPa4oM;

- OTHECTUCb C MOHMMAHMEM K TOMY, YTO AEXKYPHbIN UMK Nnevalimin Bpay MOXeT ObITb 3aHSAT C
nauMeHTammu cTaumMoHapa unM Ha npueme. Bpad o006si3aTenbHO Nepe3BOHUT BaM, KakK TONbKO
ocBoboauTcs.

5.11. [leyenue B ctaumoHape OPUT.
5.11.1. Mbl npuHumaem B ctaumoHap OPWT XMBOTHbLIX B TSXKENOM W KpanHe TSXeroM

coctoaHun. Bpaunm KnuHWKM MOryT MNpUHATL pelleHne O HeobXoguMoCcTu rocnutanusauumn B
ctaunoHap OPUT v XMBOTHbIX B UHOM COCTOSIHUN.

5.11.2. AnuTenbHOCTb N 06beM neveHns onpeaenseTcsa Bpadom KnnHuku.

Mpoueaypbl, CcBsA3aHHblE C BMeLlATENbCTBOM B  OpraHMsaMm XXMBOTHOro, KnnHuka
cornacoBbiBaeT ¢ KnueHtom. KnveHT BnpaBe exedHEeBHO 3anpalinBatb OTYET MO FIEYEHUIO
»XWBOTHOTO B NpefyCMOTPEHHOM HacTosAlwmMu NpaBunamm nopsaake.

5.11.3. MNocelleHne XMBOTHbIX B cTauuoHape OPWUT ocylwectesnserca no creaylowmm
npasunam:

- noceuweHne B OPUT Bo3MOXHO ¢ 16 00 20 YacoB, HEOBXOOUMO 3apaHee corrnacoBaTtb
C Bpa4oM BpeMs BalLero npmxoda (3BoHoK, Whatsapp);

- 3BOHKM B OPUT MOXHO OCyLLECTBMNSATL B Nepuog ¢ 6 4o 8 yTpa unu ¢ 14 0o 16 gHs,
WIM B UIHOE BPEMSI MO COrfacoBaHMIO C BpayomM;

- eXeOHeBHO Briagenel nmnomy4yaer MUCbMO Ha MOYTY O COCTOSIHAM MNuTOMUA.
MMCbMEHHan KOMMYHMKaUMa — 9TO npuBunerna Bpada. B cnyyae BbICOKOM
3aHATOCTM MU MHBIX NPUYMH, MACbMO Ha NOYTY MOXET OblTb HE HanNMcaHo;

- O COCTOSIHUM MMTOMLIA MOXHO YTOYHUTb B nepenucke no Whatsapp, Takke MOXHO
nosny4nTb POTO M BUAEO dhanrbl O COAEP)KaHUN NUTOMLA;

- Npyv MNOCELIEHUN HYXHO MNOZONTU K perucrpatype, HaseaTb KIWYKY NUTOMLUA,
nodoxnaTtb, MOKa Bac MO30BET Bpayu WNK ero MnOoMOLIHKUK. [lpocum ocTaBuTb
BEPXHIOK OAexay B Xorne.

5.11.4. KnNueHT MOXET y3HaTb O COCTOSHUWN XXMBOTHOMO MO HOMepPY MOOMMbHOro TenedoHa,
KOTOPLIN yKasaH B NPUMOXEHNN K MHDOPMUPOBAHHOMY COrflacuio Ha nedeHne B ctaumoHape OPUT.

Bam HeobxoaumMo ByaeT Ha3BaTb KMMYKY XXUBOTHOTO (KaK B KapTe) U HOMep UCTOPUM BONE3HMN.

B uensax Bawen nageHtTudmkaumm Mmbl MOXXeEM TakXKe NONPOCUTL Bac Ha3BaTb CBOW NACNOPTHLIE
OaHHble. Mpn ykasaHuax oT KnmeHTa MoxeM 3anpocuTb AOMOMHUTENBHYH MHopMauuio.

[Mpocum Bac:

- He 3BOHUTb MO 3TOMY HOMEpPY, eCnn BaLl NMUTOMEL, y>Ke BbINUCaH U3 CTaunoHapa;

- He 3BOHUTb B MHTepBanax ¢ 8.00 oo 10.00 n ¢ 20.00 oo 22.00. B aT0 Bpemsa npoucxoaut
nepecaaya CMeHbl 1 OCMOTP NaUMEHTOB 3aCTyNUBLUNM Ha AEXYPCTBO BPaA4oOM;

- OTHECTUCb C NOHMMaHMEM K TOMY, YTO Bpay MOXET ObiTb 3aHAT C NauMeHTamMn peaHnmauumn.
Bpau 06s3aTenbHO NEpE3BOHUT BaM, Kak TONbKO 0CBOOOANTCA.

5.12. Mbl oxugaem ot KnueHTa, YTO OH CMOXET 3abpaTb XMBOTHOE M3 CTauMoHapa B
TEYEeHNe CYTOK MNocne yBeooMSeHMst 00 OKOHYaHMM nedYeHust / OTCYTCTBMM HeobXxoaumocTu
CTaumMoHapHOro HabnwaeHus.

KnuHnka He uvMeeT BO3MOXHOCTU OKasblBaTb YCMyrM MO COAEPXKAHWUIO >KMBOTHbLIX, He
TpelbyoLwmx neveHns B cTaumoHape. ATo He Halla NpuxoTb, a He0BXoOUMOCTb - BaLl NUToMeL, BygeT
oTBrnekatb Ha cebsi BHUMaHMe Bpayell M acCUCTEHTOB, KOTOpble MOrnu Gbl B 3TO BpPEMS MOMOYb
TOMY, KOMY 3TO O4YE€Hb HYXXHO.

5.13. Ecnu XX1MBOTHOE HaxoaoMTCs Ha cTaluuMoHapHOM neveHun, a KnneHT nepectan BbIXOAUTb
Ha CBS3b M onnaymBatb ycnyru, To KnnHnka snpase npusHaTh ero 6e3Hag30pHbIM.

Mbl Byoem cumtaTb, YTO KnneHT Gpocun XMBOTHOE M OTKasascs oT Hero. B Takom crnyyae
KnvHuka BnpaBe NpeanpuHSTbL Ha CBOE YCMOTPEHUE BCe BO3MOXHbIE AEUCTBUS 115 MOMCKa HOBOTMO
X035IMHa UNn nepenaTb XXMBOTHOE B MPUIOT.
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6. MPOBELEHWNE JIEYEBHbLIX MAHNMYIISIUNAUA (ONEPALNN)

6.1. Jlloboe BMeLLaTENbCTBO B XXMBOW OpPraHNU3M COMPSHKEHO C PUCKOM HEBnaronpusiTHbIX
nocneacTBun.

[MONHOCTBIO UCKITHOUYNTB STOT PUCK HEBO3MOXHO.

Mepbl, nNpegycMoTpeHHble OaHHbIM pasgenom [lpaBun, MO3BONSAKT CHU3UTb PUCKK O
XMBOTHOTO.

6.2. Jliobble mMaHunynsaumMm (onepauumn) NO OTHOLUEHMIO K XMBOTHOMY OCYLLECTBASITCS C
nHdopMupoBaHHoOro cornacus KnuexTa.
Cornacue moxet 0hopMAATLCS:
*  MUCbMEHHO NINYHO;
* ypaneHHo (KnveHTam WHOpMauMOHHOE cornacue oTnpaBnsaeTcs no noyte, Bnagenblbl
noAnuncbIBaoT M OTNPABASIOT CKaH UM hoTo 0b6paTHO);
" UNKn Yepes hopMy IMEKTPOHHOIO MOATBEPXKAEHMUS, €CrN CUTYyaLMs He NO3BONSEeT oXunaatb
dun3nyeckoro NpMcyTCTBMSA BNagenoLa.
Cornacue Bcerga JOOPOBONBHO — Mbl HE BMpaBe M He CTaHEM NPUHYXOaTb Bac K MPUHATUIO
HaLLWX yChyr.

6.3. KnveHT BnpaBe oTKasaTbCs OT MaHMNynsaumm (onepawmm).

NHdopmnpoBaHHbIN 0TKa3 Bcerga opopMnaeTca NMCbMEHHO.

Ecnu Bbl hakTnyeckn otTkasanucb OT onepaumm, HO He nognucan MHOPMUPOBAHHbIN OTKa3,
COTPYAHWKM KNUHMKM COCTaBAT COOTBETCTBYHOLNIN MUCbMEHHBIN akT B OGHOCTOPOHHEM MOpPSAKe.

Mbl MOXeM nocyMTaTh OTKA30M OT onepaLuumn (MaHunynsumm):

» noboe HapyLeHne pexnma padoThl 1 pernameHTa KnuHukm;

* OTKa3 OT TepaneBTUYECKOro COTPYAHNYECTBA;

* HapyLUeHWe npaBu NOArOTOBKM K onepauun/MaHunynaumm;

* NPOSIBNIEHNE HEYBaXXUTENbHOIO OTHOLLEHWNS K COTPyAHMKaM KnnHuku n gpyrum KnueHtam.

6.4. o nony4yeHna WH(POPMMPOBAHHOIO COrNacua Ha npoBeAeHNe MaHUMNynAuum
(onepaumu) Bpay npouHOpMUpyeT Bac O:

» TAXXEeCTN COCTOAHNS KUBOTHOIO

= [TporHo3e Ha BbI3[OpPOBEHNE

» BO3MOXHbIX OCITOXXHEHWUSX NPY NPOBEAEHNU MaHUMYNSALUMM (onepauun)

* BO3MOXHbIX OCITOXXHEHUSIX NPY OTKa3e OT NPOBEeAEHUS MaHUNynauumn (onepauum)

6.5.  HakaHyHe maHunynauum (onepaumm) NOKOPMUTE KUBOTHOE.

Mopuusi 4ormkHa ObITb YyTb MeHbLLE 0ObIYHON. [ToUTb MOXXHO 63 orpaHUYeHNl (ECN MHOE He
coobwnT Bpad). Pexum KopMmneHus Ans pasHbiX Nopod U BO3PACTHbIX KaTeropuit pasHblid, 3Ty
MHGOPMAaLIMIO 4acT BaM Bpay Ha NpuemMe, Bpay ropsiyeit MMHUM UNn oneparop Korm-LeHTpa.

6.6. YTpom nepea MaHunynsummn (onepaumeit) NorynsmTe ¢ XXMBOTHLIM NOAOSbLUE.
MocTapanTech A4OBUTLCS TOrO, YTOObI XKMBOTHOE OMOPOXKHMITO KULLEYHWK.
Kakue-nnbo npenapatbl NpUHMMAaTb Herb3si (KpOMe NPSIMO yKa3aHHbIX Bpavyom KnunHukm).

6.7. Ecnn manmnynaumnsa (onepaumsi) Oyoet npoBOAMTLCA B OTHOLLEHMM cobaku,
HeobXoaMMO OCTaBUTb Ha HEWN OLLUENHMUK.
Mbl He pekomeHOyeM OCTaBMATb MOACTUIIKKN, MOBOAKK, @ TaKkKe UIPYLLKN U NpoYne AoMallHne
BELLM - X YNCTOTA M COXPAHHOCTb HE MOXET ObITb rapaHTUpoOBaHa.
B kauecTBe NogCTUIKM Mbl UCNOMNb3YEM cheunanbHble MaTpaLbl, 04HOPAa30BbIE MENEHKN.
MbI Takke ncnonb3yem Tensble nnegbl.

6.8. N8 rpbi3yHOB, MOPCKNX CBUHOK M PA3SIMYHbBIX 3K30TUYECKUX XKUBOTHBIX U XKMBOTHbIX
Mnagwe 6 mecsueB ecTb ocobble TpeboBaHMA K NpesonepaumoHHON NOATOTOBKE: O HUX Bam
pacckaxeT nevallmim Bpau.
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6.9. OBTaHa3nsa. Mbl MOXeM NPOBECTM 3BTaHa3UK0 (YCbINMEHNE) XUBOTHOIO
NCKNIOYMTENBHO MO MEANLMHCKUM MOKa3aHMAM M TONIbKO HA OCHOBaHUM NMUCbMEHHOTO 3asBeHNS
KnneHta wnn aHanorMyHoro nOATBEPXKAEHUA B 3rEKTPOHHOW opme, ecnun umsndeckoe
oXugaHue Bnagenbua AnuTenbHO/HEBO3MOXHO.

Bpay BnpaBse oTka3aTb B NpoBeAeHUN 3BTaHa3NN.
Mbl npoBoguMm a9BTaHasvw no npotokony HauwnoHaneHoW BeTepuHapHon nanatel, C
cobrnitogeHnem KoHUenLumMm rymaHHoro noaxoaa.

6.10.  [aTonoroaHaToMM4ecKoe BCKpbITHE.

B cnyyae cmepTu XMBOTHOMO Mbl MOXEM MPOBECTU €ro BCKPbITUE C LENbl onpeaeneHus
MPUYUHDI.

BckpbiTre npoBoanuTCs No NUCbMeHHOMY 3asBreHunio KnnexTa.

Mpy BCKPbITUX WUCCNEQYETCA HapY>XHOE COCTOsIHME, BHYTPEHHWE OpraHbl U TKaHU Tpyna
YKMBOTHOTO.

Mo pesynbTaTam BCKPbITUSI Mbl COCTaBNsiEM MPOTOKOM, FAe ONMChIBaOTCS MPOU3BEAEHHbIE
[AEeNCTBUSI M BEPOSITHAs NPUYMHA CMEPTMU.

Mbl BblJaeM NPOTOKOS BCKPbITUSI TONbkO KnMeHTam unv rocyaapCTBEHHbIM OpraHam Mo Mx
3aKOHHbIM 3anpocam.

KnveHT Takke BnpaBe o6OpaTUTbCA 3a BCKpbITMEM B MOOY0 OpPYryl0 BeTepUHapHYHo
opraHusauumio.

6.11. Kpemauus.

B cnyyae cmepTy XMBOTHOMO Mbl MOXEM OKasaTb YCryrn no obwen Kpemauun, Kotopas
onraynBaeTcs CornacHO NPEenNCcKypaHTy.

B cnyyae oTkasa oT kpemauumn Bam Heobxogmmo ByaeT nognucaTb UHPOPMUPOBAHHBLIV OTKa3
OT yTunuaauuu.

6.12. Tlpoueaypbl, CONPsSXKEHHbIE C MOTEHLMANbHbIM PUCKOM AJ151 340POBbS U/WUIN XXNU3HMU:
nobble XMpypruyeckme MaHunynsaumm
BCE BMObl aHECTE3UN
Jaya cegaTuBHbIX NpenapaToB
nobble TUNbI MHBA3MBHbLIX AUArHOCTUYECKUX MaHMNYNsaLUmi
HEeWHBa3WHbIe TUMbl AnarHOCTUYECKNX Npoueayp, TpebyoLlmne aHecTesnm

7. IMOPSIJOK PACCMOTPEHUS OGPALLEHNNA

7.12. [puoputeTHas ANs KNMHUKM bopMa Bblaaun JOKYMEHTOB - OTNpaBKa Mo 3N1EKTPOHHOM
noyte. Ecnn Bam Takaa cdopma He noaxoaut, coobwmte o6 3TOM Bpady, U OH Bblgact Bam
pacneyaTaHHble JOKYMEHTbI.

7.13. Mbl BblJaem NEPBUYHYID  OOKYMEHTauulo  (3aKMYeHus  Cneumanucros,
PEHTreHorpaMmbl, BbIMUCKY M3 TEKYLLIEro NnpuemMa, pesynbsratbl aHann3oB 1 T. N.) B AeHb obpalleHus
KnueHTta nnm no ero 3anpocy.

7.14. TlonHasa BbiNMCKa M3 uctopum 6GonesHn copmMupyeTcsa no 3anpocy U roToBUTCS B
TeyeHue 5 gHen. [loOKyMEHT 3aBepsieTCs PyKOBOAUTENEM OTAENEHNSA UK FMaBHbLIM BPA4OM.

7.15. Ecnu y Bac eCTb COMHEHUS B Ka4eCTBE YCNYr, TO HaNULIUTE HaM MUCbMEHHO WK
3NEKTPOHHbIM NUCbMOM. B TeuyeHne 1-2 gHen ¢ Bamu cBsDKETCS OAMPEKTOP MO MEAULMHCKOMY
KayecTBY A5l yTOYHEHMS AeTanen.

B obpaiueHnm KnneHTy HeobxogmMmo ykasaTb:

= PUO;

* CBOW MOYTOBbIN M afpecC ANEKTPOHHOM NOYThI;

* KITMYKY XKMBOTHOIO;

= TO, YeM Bbl OCTaNM1Cb HEJOBOSbHbI.

Ecnu Bawm cCoOMHeHMs OCHOBaHbl Ha pesyrnbTatax MUCCNeaoBaHW, NPOBEAEHHbIX B ApPYrom
KNWHKKE, NoXanymncra, NpefocTaBbTe HAaM BCE JOKYMEHTbI U3 3TOM KIUHUKWN.
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Ecnu BalLuM COMHEHUS OCHOBaHbl Ha pe3ynbTaTtax BCKPbITUSA APYrOW KITMHUKK, NOXanymncra,
npegocTaBbTE HAM BCE LOKYMEHTbBI U3 3TOM KITMHUKM (BKITHOYAA NPOTOKOJT BCKPbLITUS).

B TeueHne 10 (HdecaTn) kaneHgapHbIX OHEW Mbl NpoBedeM cnyXebHoe paccrnemoBaHue u
OTBETUM BaM.
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